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1. Effective communication can make us feel supportedand _ ___ __ __ __ (9

2. Rather than just being passive we can show someone understanding and empathy through
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3. One word to describe keeping safe online - (7)

4. Making sure your thoughts are heard and understood is one way to

________ for yourself. (8)

5. Word choices and tone of voice are all examples of this type of communication.

—_— (4,8)

10. These are verbal and non-verbal signals such as physical space or verbal pitch.
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